
Logging in gives you the ability to see your specific financial aid and 
student accounts status (My Help Center) and your support history.  

This button appears 
on every page.  

Click it to initiate a 
chat with a support 
specialist.  They are 
available 24 hours a 
day, 7 days a week. 

Type your question or keywords related 
to financial aid and student accounts to 
see a list of relevant articles containing 

questions and answers. 

Phone and chat support are 
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